VISAYA

At Visaya Knowledge
Process Outsourcing
Corporation, we customize
solutions and find the right
palance of People, Process
and Technology to best
serve your company's
growing needs while

helping you with your
pottom line.

PEOPLE PROCESS TECHNOLOGY

E‘w %E Employee happiness level 94% ‘&) 24/7 operations and {‘%‘?‘3 Redundant connectivity,

avalilability ZERO DOWNTIME goal

o

@ 92% of Managers LEAN SIX = HIPAA GDPR PCI DSS Data privacy and security
L SIGMA conscious ‘ Compliant MmMeasures

30% to 60%

vs. onshore solutions

VISAYA KPO IS A PROUD MEMBER OF

CAP HIMAP



WHY CHOOSE US

v 13 years of service excellence ¥ Survey results show 91% client
satisfaction levels
M Award Winning Business Processing
Outsourcing Company [M Total capacity of 1800+ seats
available day and night
M Launched the Philippines’ first and only Rural

BPO program in partnership with Accenture [M Accredited by the Philippine
Philippines Economic Zone Authority

|

= g\
p

TOGETHER.
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Healthcare Information Management Contact Center Solutions

We help you gain comparative edge by harnessing Aim for brand loyalty and high levels of customer
the power of Information In data and business service while intensifying growth and revenue.
processes.

Finance and Accounting Services Information Technology Solutions
Streamline your business workflow to keep that Provide cost effective, technically advanced and
Income coming. flexible solutions.

LET'S TALK
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US Toll Free: +1 (888) 4 VISAYA sales@visayakpo.com www.visayakpo.com

US Office: +1 (949) 705-6502
Philippine Office: +63 2 7746-6938
Philippine Office: +63 2 338-457




